
ABOUT ME
IT professional with a Bachelor of Science degree in Information Technology
Demonstrated expertise as a Network Technician in a government hospital. a
current role as a Technical Support Engineer at SMSami Inc. a track record of
successfully administering networks, resolving issues, Technical Support and
offering first-rate technical assistance. capacity to adapt to new technology, a
dedication to providing excellent customer service, and strong problem-solving
abilities.

WORK EXPERIENCE

EDUCATION AND TRAINING

Salman Khan 

Date of birth: 10/02/1998 

Nationality: Pakistani 

Gender: Male 

CONTACT 

Village Muslim Abad Tehsil Lal
Qilla, P/O Kumber, Khyber
Pakhtunkhwa, 
18000 Dir Lower, Pakistan 
(Home) 



House 209, St.08, phase 4,
hayatabad, Khyber
Pakhtunkhwa, 
50000 Peshawar, Pakistan 
(Current Adress) 



salman97423@gmail.com 
(+92) 3088858196 
https://www.linkedin.com/in/
salman-khan-928061131 



upwork.com/freelancers/
~01d8722061a061e577 (Upwor
k) 



credly.com/users/salmankhanzz 
(credly) 



+923088858196 (Whatsapp) 

16/01/2023 – 16/07/2023 Peshawar, Pakistan 

I just finished a six-month internship at the Hayatabad Medical Complex
Peshawar's IT division, where I honed my skills in network administration,
hardware, and software. Throughout the four-month network management
time, I actively participated in enhancing the hospital's network infrastructure. I
am grateful for the chance and direction given to me throughout my
internship.

Business or Sector Human health and social work activities  Department IT  
Email hr@mtihmc.edu.pk  Website https://www.hmckp.gov.pk/Contact 

Link https://www.linkedin.com/company/hayatabad-medical-complex-peshawar/ 

27/08/2023 – CURRENT Peshawar, Pakistan 

Technical Support: Assisting end users with technical matters, addressing
hardware and software difficulties, and doing troubleshooting.
System maintenance involves upgrading and maintaining computer systems
on a regular basis to make sure they function properly and securely.
Installation of hardware: Setting up workstations, servers, routers, and other
pieces of computer gear.
Installing and configuring software programmes, including as operating
systems and productivity tools, is known as software installation.
Network management involves overseeing and maintaining all LANs and WANs
inside the company.

Business or Sector Information and communication  Department IT  
Email hr@smsami.com  Website https://www.facebook.com/SMSAMI.Inc/ 

Link https://www.linkedin.com/company/smsami/mycompany/ 

01/02/2023 – 06/11/2023 Peshawar, Pakistan 

As a computer lab tutor, I deliver IT and computer courses to students,
providing hands-on guidance in software, programming, and digital tools. My
aim is to equip students with vital IT skills for today's tech-centric world.

Business or Sector Education  Department Education  
Email peshawar@sos.org.pk  Website https://www.sos.org.pk/Peshawar 

Link https://www.sos.org.pk/Peshawar 

Network technician Hayatabad Medical Complex Peshawar 

IT Support Engineer SMSAMI Software Company 

Tutor SOS Village 

02/10/2017 – 03/12/2022 Lahore, Pakistan 

Website https://ue.edu.pk/ 

04/06/2014 – 03/04/2016 Dir Lower, Pakistan 

Website https://www.bisemalakand.edu.pk 

01/02/2004 – 01/03/2014 Dir Lower, Pakistan 

Website https://www.bisemalakand.edu.pk 

BS Information Technology University of Education, Lahore 

Pre. Engineering Board of Intermediate & Secondary Education,
Malakand 

Matric-Science Board of Intermediate & Secondary Education,
Malakand 
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DIGITAL SKILLS 
Mobile App Developer Network engineer Software Installaion computer Hardware troubleshoting Network
Troubleshooting, Computer Hardware and Software Installation Network Troubleshoot Switches and Routers Router
Configuration IT Support Operations LAN Switching, Basic Network Maintenance and Troubleshooting Network
Testing Cisco packet treacer 

LANGUAGE SKILLS 
MOTHER TONGUE(S):  Pashto 

Other language(s): 

Urdu 

Listening C1 Spoken production C1 
Reading C1 Spoken interaction C1 
Writing C1  

Panjabi; Punjabi 

Listening B1 Spoken production B1 
Reading B1 Spoken interaction B1 
Writing A1  

English 

Listening B2 Spoken production B2 
Reading B2 Spoken interaction B2 
Writing B2  

Levels: A1 and A2: Basic user; B1 and B2: Independent user; C1 and C2: Proficient user 

ADDITIONAL INFORMATION

Projects 

Coursera Certifications 

01/05/2022 – 20/12/2022 

 I create an app with in my Final Year Project the app base on the Flutter platform
which work as hybrid app working on the multi OS platform. The app name is Career Guider
working of my app

• Guiding the Students to choose a field.
• Search any university and see details of that university.
• Provide the facility to practice the NTS quiz. Report Generation.
• Real-time chat
• Top 10 University
• Notification of last date to Apply to University

Final Year Project (Career Guider)

01/08/2023 – 24/08/2023 

• ACL Purpose: Filters for security. Malware Protection: Fights malware.
• NAT Basics: Maps private IPs. Access Control Models: MAC, DAC, and RBAC
• NSM Tools: Commercial, Open Source
• Load balancing and WAFs, boost performance, and secure apps.

Link https://coursera.org/share/3e19348336fb4ac9695d351a02a77f75 

05/08/2023 – 27/08/2023 

• Addressed current threats, terminology, tools, and critical thinking
• Explored modern resources for cybersecurity research
• Geared towards foundational knowledge and aspiring Junior Cybersecurity Analysts
• Earns the IBM Introduction to Cybersecurity Tools & Cyber Attacks digital badge for field expertise.

Course by IBM
Link https://coursera.org/share/f0dfeb6298f7a393ec488773ff56e523 

Network Security 

Introduction to Cybersecurity Tools & Cyber Attacks 

https://europa.eu/europass/eportfolio/screen/redirect-external?url=https://coursera.org/share/3e19348336fb4ac9695d351a02a77f75
https://europa.eu/europass/eportfolio/screen/redirect-external?url=https://coursera.org/share/f0dfeb6298f7a393ec488773ff56e523


Certification from CISCO Academy 

01/09/2023 – CURRENT 

• Explored AI concepts, including machine learning, deep learning, and neural networks.
• Addressed ethical and bias considerations, as well as job implications.
• I received expert advice on starting a career in AI.
• Demonstrated AI through a mini-project.

Course By IBM
Link https://www.coursera.org/user/92d7afdbe59f08f520994f157bc84ede 

15/09/2023 – CURRENT 

• Binary system comprehension.
• Build a computer, Install an OS.
• Internet fundamentals and impact.
• Application creation and operation.
• IT problem-solving and soft skills.

Course by Google.
Link https://www.coursera.org/user/92d7afdbe59f08f520994f157bc84ede 

04/09/2023 – CURRENT 

• Five-layer model for networks, TCP/IP protocol suite knowledge
• Proficient in network troubleshooting and known DNS and DHCP services.
• Cloud computing, services, and storage.

Course by Google
Link https://www.coursera.org/user/92d7afdbe59f08f520994f157bc84ede 

20/09/2023 – CURRENT 

• Windows and Linux file systems (GUI and CLI)
• User setup, permissions, and software handling (Install/remove)
• Disk management, file systems, System logs, remote tools
• IT support troubleshooting, and process handling

Courses by Google
Link https://www.coursera.org/user/92d7afdbe59f08f520994f157bc84ede 

22/09/2023 – CURRENT 

• Infrastructure, service management Backup and disaster recovery proficiency
• Cloud efficiency optimization, tool selection, and management
• Hardware, vendor, service best practices and Directory services

Course by Google
Link https://www.coursera.org/user/92d7afdbe59f08f520994f157bc84ede 

24/09/2023 – CURRENT 

• Encryption methods, benefits, limits, risk assessment, and mitigation
• Authentication systems/types. And teaching security awareness.
• Network security best practices.

Courses by Google

Link https://www.coursera.org/user/92d7afdbe59f08f520994f157bc84ede 

Introduction to Artificial Intelligence (AI) 

Technical Support Fundamentals 

The Bits and Bytes of Computer Networking 

Operating Systems and You: Becoming a Power User 

System Administration and IT Infrastructure Services 

IT Security: Defense against the digital dark arts 

20/05/2023 – 03/06/2023 

• Network Communication Concepts, Secure Wireless Router Configuration.
• Importance of Standards and Protocols, IP Address Features and IPv4 Usage
• Ethernet Communication, Network Testing and Troubleshooting
• IPv6 Addressing Features, Routers in Network Connectivity

Link https://www.credly.com/badges/7e1c289a-7ca2-4e05-8450-cc7f84cf60dc 

Networking Basics 
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Recommendations 

12/09/2023 – 28/09/2023 

• Hierarchical Network Design, DNS and DHCP Operations.
• Ethernet in Switched Network, Cisco IOS for Network Configuration.
• IPv4 Subnetting Calculation, ARP in Local Area Network
• Transport Layer Protocol Comparison.

Link https://www.credly.com/badges/ca641536-e57f-46fe-accc-3ce83dd185a2 

29/05/2023 – 13/06/2023 

• Physical Layer in Network Communication, Data Link Layer and MAC for Communication
• Routers and Network Layer for Connectivity, Pv6 Addressing Implementation
• Overview of Cisco Routers and Switches, Basic Network Connectivity Troubleshooting.

Link https://www.credly.com/badges/0300706c-f550-4682-a860-6145407db016 

08/09/2023 – 27/09/2023 

• Demonstrate effective troubleshooting methodologies and help desk best practices.
• Explain common threats, vulnerabilities, and attacks on end points.
• Configure secure user access on a network.

Link https://www.credly.com/badges/b9d7f3de-6c2b-4e08-b27f-f664bc800ab9 

20/05/2023 – 28/09/2023 

• Standards and Protocols for Secure User Access
• Ethernet Communication, Troubleshooting & Help Desk
• IPv4 vs IPv6 Addresses, Router, and Network Layer
• Wireless Router Setup, DNS & DHCP
• Switched Ethernet Operation, Transport Layer Protocols

Link https://www.credly.com/badges/709d61a1-5cbb-4db6-9bf1-7cb1c007b117 

Networking Devices and Initial Configuration 

Network Addressing and Basic Troubleshooting 

Network Support and Security 

Network Technician Career Path 

It gives me immense pleasure to recommend Mr. Salman Khan S/O Ajamal Khan in his pursuit of higher educational
qualifications. He is cooperative and honest by nature in society He has tremendous perseverance, strong research
potential, and is capable of hard work. He is self-motivated. intelligent, inquisitive, and willing to do whatever it takes
to solve his problem. In these years of acquaintance, I have found Ins ideas to be innovative and creative. He is
extremely cooperative and contributes positively while working as part of a team. I found him to be dedicated and
industrious and I am confident that he will excel in his higher studies He is interested in strengthening his academic
proficiency by pursuing his higher studies I believe that his endurance, analytical, and technical skills will contribute
significantly to the research work at your institute. In light of his academic record, I strongly recommend him for his
higher studies at your university He would need an entry chance to become an identity for any great institution of
learning I have no doubt that he will complete his degree with honor. Wish him success in every stage of life.

Email anwar.muhammad@ue.edu.pk  Phone (+92) 3008484996 
Link https://ue.edu.pk/empprofile.php?id=1996 

It gives me great delight to endorse Mr. Salman Khan, son of Ajamal Khan, for his pursuit of higher education. He is
sociably cooperative and honest by nature He possesses tremendous perseverance, excellent research potential, and
the ability to work diligently. He is a self-starter. He is intelligent, inquisitive, and willing to do anything to solve his
problem. Throughout our time together, I have found In's concepts to be innovative and original. While functioning as
part of a team, he is extremely cooperative and makes valuable contributions. I am confident that he will excel in his
graduate studies due to his dedication and diligence. He desires to enhance his academic proficiency by pursuing
advanced degrees. I believe that his endurance, analytic, and technical skills will considerably contribute to the
institute's research endeavors. Given his academic record, I strongly recommend that he continue his education at
your university. He would need an opportunity to gain prominence at any prestigious educational institution. I have
no doubt that he will graduate with distinction. I wish him prosperity in all aspects of his existence.

Email shabbir.alisaleemi@ue.edu.pk  Phone (+92) 3326977000 
Link https://ue.edu.pk/empprofile.php?id=7 

Dr. Muhammad Anwar Assistant Professor 

Dr. Muhammad Shabbir Ali Saleemi Assistant Professor 
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                 Network Troubleshoot
                 Switches and Routers
                 Router Configuration
                 IT Support Operations
                 LAN Switching, Basic
                 Network Maintenance and Troubleshooting
                 Network Testing
                 Cisco packet treacer
            
        
         
         
         
         
             Coursera Certifications
             
                 Network Security
                 
                     
                         2023-08-01
                    
                     
                         2023-08-24
                    
                     false
                
                 <ol><li data-list="bullet"><span class="ql-ui"></span>ACL Purpose: Filters for security. Malware Protection: Fights malware.</li><li data-list="bullet"><span class="ql-ui"></span>NAT Basics: Maps private IPs. Access Control Models: MAC, DAC, and RBAC</li><li data-list="bullet"><span class="ql-ui"></span>NSM Tools: Commercial, Open Source</li><li data-list="bullet"><span class="ql-ui"></span>Load balancing and WAFs, boost performance, and secure apps.</li></ol>
                 https://coursera.org/share/3e19348336fb4ac9695d351a02a77f75
            
        
         
             Coursera Certifications
             
                 Introduction to Cybersecurity Tools & Cyber Attacks
                 
                     
                         2023-08-05
                    
                     
                         2023-08-27
                    
                     false
                
                 <ol><li data-list="bullet"><span class="ql-ui"></span>Addressed current threats, terminology, tools, and critical thinking</li><li data-list="bullet"><span class="ql-ui"></span>Explored modern resources for cybersecurity research</li><li data-list="bullet"><span class="ql-ui"></span>Geared towards foundational knowledge and aspiring Junior Cybersecurity Analysts</li><li data-list="bullet"><span class="ql-ui"></span>Earns the IBM Introduction to Cybersecurity Tools &amp; Cyber Attacks digital badge for field expertise.</li></ol><p>Course by IBM</p>
                 https://coursera.org/share/f0dfeb6298f7a393ec488773ff56e523
            
        
         
             Coursera Certifications
             
                 Introduction to Artificial Intelligence (AI)
                 
                     
                         2023-09-01
                    
                     true
                
                 <ol><li data-list="bullet"><span class="ql-ui"></span>Explored AI concepts, including machine learning, deep learning, and neural networks.</li><li data-list="bullet"><span class="ql-ui"></span>Addressed ethical and bias considerations, as well as job implications.</li><li data-list="bullet"><span class="ql-ui"></span>I received expert advice on starting a career in AI.</li><li data-list="bullet"><span class="ql-ui"></span>Demonstrated AI through a mini-project.</li></ol><p><br></p><p><span style="background-color: rgb(255, 255, 255); color: rgb(64, 64, 64);">Course </span>By IBM</p>
                 https://www.coursera.org/user/92d7afdbe59f08f520994f157bc84ede
            
        
         
             Coursera Certifications
             
                 Technical Support Fundamentals
                 
                     
                         2023-09-15
                    
                     true
                
                 <ol><li data-list="bullet"><span class="ql-ui"></span>Binary system comprehension.</li><li data-list="bullet"><span class="ql-ui"></span>Build a computer, Install an OS.</li><li data-list="bullet"><span class="ql-ui"></span>Internet fundamentals and impact.</li><li data-list="bullet"><span class="ql-ui"></span>Application creation and operation.</li><li data-list="bullet"><span class="ql-ui"></span>IT problem-solving and soft skills.</li></ol><p>Course by Google.</p>
                 https://www.coursera.org/user/92d7afdbe59f08f520994f157bc84ede
            
        
         
             Coursera Certifications
             
                 The Bits and Bytes of Computer Networking
                 
                     
                         2023-09-04
                    
                     true
                
                 <ol><li data-list="bullet"><span class="ql-ui"></span>Five-layer model for networks, TCP/IP protocol suite knowledge</li><li data-list="bullet"><span class="ql-ui"></span>Proficient in network troubleshooting and known DNS and DHCP services.</li><li data-list="bullet"><span class="ql-ui"></span>Cloud computing, services, and storage.</li></ol><p><span style="color: rgb(64, 64, 64); background-color: rgb(255, 255, 255);">Course by Google</span></p>
                 https://www.coursera.org/user/92d7afdbe59f08f520994f157bc84ede
            
        
         
             Coursera Certifications
             
                 Operating Systems and You: Becoming a Power User
                 
                     
                         2023-09-20
                    
                     true
                
                 <ol><li data-list="bullet"><span class="ql-ui"></span>Windows and Linux file systems (GUI and CLI)</li><li data-list="bullet"><span class="ql-ui"></span>User setup, permissions, and software handling (Install/remove)</li><li data-list="bullet"><span class="ql-ui"></span>Disk management, file systems, System logs, remote tools</li><li data-list="bullet"><span class="ql-ui"></span>IT support troubleshooting, and process handling</li></ol><p><span style="color: rgb(64, 64, 64); background-color: rgb(255, 255, 255);">Courses by Google</span></p>
                 https://www.coursera.org/user/92d7afdbe59f08f520994f157bc84ede
            
        
         
             Coursera Certifications
             
                 System Administration and IT Infrastructure Services
                 
                     
                         2023-09-22
                    
                     true
                
                 <ol><li data-list="bullet"><span class="ql-ui"></span>Infrastructure, service management Backup and disaster recovery proficiency</li><li data-list="bullet"><span class="ql-ui"></span>Cloud efficiency optimization, tool selection, and management</li><li data-list="bullet"><span class="ql-ui"></span>Hardware, vendor, service best practices and Directory services</li></ol><p><span style="color: rgb(64, 64, 64); background-color: rgb(255, 255, 255);">Course by Google</span></p>
                 https://www.coursera.org/user/92d7afdbe59f08f520994f157bc84ede
            
        
         
             Coursera Certifications
             
                 IT Security: Defense against the digital dark arts
                 
                     
                         2023-09-24
                    
                     true
                
                 <ol><li data-list="bullet"><span class="ql-ui"></span>Encryption methods, benefits, limits, risk assessment, and mitigation</li><li data-list="bullet"><span class="ql-ui"></span>Authentication systems/types. And teaching security awareness.</li><li data-list="bullet"><span class="ql-ui"></span>Network security best practices.</li></ol><p><span style="color: rgb(64, 64, 64); background-color: rgb(255, 255, 255);">Courses by Google</span></p><p><br></p>
                 https://www.coursera.org/user/92d7afdbe59f08f520994f157bc84ede
            
        
         
             Certification from CISCO Academy  
             
                 Networking Basics
                 
                     
                         2023-05-20
                    
                     
                         2023-06-03
                    
                     false
                
                 <ol><li data-list="bullet"><span class="ql-ui"></span>Network Communication Concepts, Secure Wireless Router Configuration.</li><li data-list="bullet"><span class="ql-ui"></span>Importance of Standards and Protocols, IP Address Features and IPv4 Usage</li><li data-list="bullet"><span class="ql-ui"></span>Ethernet Communication, Network Testing and Troubleshooting</li><li data-list="bullet"><span class="ql-ui"></span>IPv6 Addressing Features, Routers in Network Connectivity</li></ol>
                 https://www.credly.com/badges/7e1c289a-7ca2-4e05-8450-cc7f84cf60dc
            
        
         
             Certification from CISCO Academy  
             
                 Networking Devices and Initial Configuration
                 
                     
                         2023-09-12
                    
                     
                         2023-09-28
                    
                     false
                
                 <ol><li data-list="bullet"><span class="ql-ui"></span>Hierarchical Network Design, DNS and DHCP Operations.</li><li data-list="bullet"><span class="ql-ui"></span>Ethernet in Switched Network, Cisco IOS for Network Configuration.</li><li data-list="bullet"><span class="ql-ui"></span>IPv4 Subnetting Calculation, ARP in Local Area Network</li><li data-list="bullet"><span class="ql-ui"></span>Transport Layer Protocol Comparison.</li></ol>
                 https://www.credly.com/badges/ca641536-e57f-46fe-accc-3ce83dd185a2
            
        
         
             Certification from CISCO Academy  
             
                 Network Addressing and Basic Troubleshooting
                 
                     
                         2023-05-29
                    
                     
                         2023-06-13
                    
                     false
                
                 <ol><li data-list="bullet"><span class="ql-ui"></span>Physical Layer in Network Communication, Data Link Layer and MAC for Communication</li><li data-list="bullet"><span class="ql-ui"></span>Routers and Network Layer for Connectivity, Pv6 Addressing Implementation</li><li data-list="bullet"><span class="ql-ui"></span>Overview of Cisco Routers and Switches, Basic Network Connectivity Troubleshooting.</li></ol>
                 https://www.credly.com/badges/0300706c-f550-4682-a860-6145407db016
            
        
         
             Certification from CISCO Academy  
             
                 Network Support and Security
                 
                     
                         2023-09-08
                    
                     
                         2023-09-27
                    
                     false
                
                 <ol><li data-list="bullet"><span class="ql-ui"></span>Demonstrate effective troubleshooting methodologies and help desk best practices.</li><li data-list="bullet"><span class="ql-ui"></span>Explain common threats, vulnerabilities, and attacks on end points.</li><li data-list="bullet"><span class="ql-ui"></span>Configure secure user access on a network.</li></ol>
                 https://www.credly.com/badges/b9d7f3de-6c2b-4e08-b27f-f664bc800ab9
            
        
         
             Certification from CISCO Academy  
             
                 Network Technician Career Path
                 
                     
                         2023-05-20
                    
                     
                         2023-09-28
                    
                     false
                
                 <ol><li data-list="bullet"><span class="ql-ui"></span><span style="background-color: rgba(68,70,84,var(--tw-bg-opacity)); color: var(--tw-prose-body);">Standards and Protocols for Secure User Access</span></li><li data-list="bullet"><span class="ql-ui"></span><span style="background-color: rgba(68,70,84,var(--tw-bg-opacity)); color: var(--tw-prose-body);">Ethernet Communication, Troubleshooting &amp; Help Desk</span></li><li data-list="bullet"><span class="ql-ui"></span><span style="background-color: rgba(68,70,84,var(--tw-bg-opacity)); color: var(--tw-prose-body);">IPv4 vs IPv6 Addresses, Router, and Network Layer</span></li><li data-list="bullet"><span class="ql-ui"></span><span style="background-color: rgba(68,70,84,var(--tw-bg-opacity)); color: var(--tw-prose-body);">Wireless Router Setup, DNS &amp; DHCP</span></li><li data-list="bullet"><span class="ql-ui"></span><span style="background-color: rgba(68,70,84,var(--tw-bg-opacity)); color: var(--tw-prose-body);">Switched Ethernet Operation, Transport Layer Protocols</span></li></ol>
                 https://www.credly.com/badges/709d61a1-5cbb-4db6-9bf1-7cb1c007b117
            
        
    


