Ali Mahmood N

Summary
4 plus year’s of experience in IT and Hardware industry with part work in Sales & Marketing, strong leadership and problem
solving skills. Excellent functional marketing & technical knowledge of:

. Networking & Communications . Marketing

. TCP/IP Protocols . Sales Tactics

. Hardware Reassembly . Unity game Development.

. Java Developing . Web Development, HTML, CSS.
. Android Development . Database Management &

. Payment Handling . Administration MySQL

Cell # +92 3429021287

Email: Amahmood555@gmail.com

Address: Tipu Sultan Road Peshawar, Pakistan

LinkedIn: https://www.linkedin.com/in/ali-mahmood-111020149/

EXPERIENCE

Technical Support Executive

TravelPort, Peshawar, Pakistan

DATES: 1st Jan 2020 — Present
Roles and Responsibilities:

- Responsible for fully functional network system in Office.

- Responsible to balance IT Technical services request and quality with available resources to deliver the maximum value
to the business customers.

- Provides planning and advanced technical expertise regarding computer and network services for both local and wide
area networks, and the worldwide internet; serves as high-level technical expert in regards to computer/network
systems and associated issues.

- Manage day-to-day infrastructure operations to provide delivery of systems and services in order to meet or exceed
agreed services levels

- Responsible for the management and control of storage media, backup and recovery schedules, testing, storage
planning, allocation, monitoring and decommissioning.

Web Developer

VolderMart, Peshawar, Pakistan
DATES: Dec 2018 — Dec 2019
Roles and Responsibilities:

- Responsible for developing fully functional e-commerce website.
- Updating and maintaining the website.

Software Quality Assurance
Deming Instruments, Sialkot, Pakistan

DATES: March 2019 — 27t Sep 2019
Roles and Responsibilities:

- Keeping a keen eye on initial and last stages of the process.

- Software quality check on different stages by end-end methods. -
Making changes to the software according to the conditions.


https://www.linkedin.com/in/ali-mahmood-111020149/
https://www.linkedin.com/in/ali-mahmood-111020149/

Computer Specialist
National Institute of Science, Rawalpindi, Pakistan

DATES: Dec 2018 to Feb 2019
Roles and Responsibilities:

- Responsible for smooth operations of all the computers in the facility.
- Updating all the software.

- Troubleshooting Hardware problems.

- Installing new hardware equipment.

Network Trainee Engineer.
Punjab Safe City, Lahore, Pakistan

DATES: Sep 2018 — Nov 2018
Roles and Responsibilities:

Planning and implementing of all the Security protocols.
- Software checking and maintaining.
- Hardware equipment implementation on all sites.

- Day to day update of the software as well of the hardware.

Android Developer / Software Tester

First Micro Finance Bank, Islamabad, Pakistan
DATES: 28" May 2018 to 27" Aug 2018

Roles and Responsibilities:

Junior front end developer of Roshan Rozgar application.
- Developer of User friendly and best Ul designs of Screens.
- Application quality checking to its maximum limits in every scenario.
- Bugs Fixing, Usability and general reliability, checking code for robustness.

WebsiteDeveloper
NetSol, Lahore, Pakistan
DATES: July 2016 to Aug2016
Roles and Responsibilities:

Junior Website developer in making an Online Wallet.
- Collection of data from user and storing them in Database.
- Front end developer of website with the help of HTML, CSS, Bootstrap.
- Connection of Firebase with the website.

ACADEMIC QUALIFICATION

B.Sc. in Computer System Engineering — (Sep 2013 - Sep 2017)
University of Engineering & Technology Peshawar (UET).

F.Sc in Pre-Engineering (Sep 2011 - Sep 2013)
Peshawar Model Degree College Boys 1.

LANGUAGES

English, Urdu, Pashtu, Punjabi, Hindko.



